
ABBY
Catholic & Community

Credit Union’s

Touch-Tone Teller
24-Hour

 B  Bccount alances y ourselfA Y

257-3861

1109 Hartman Ln. 
Shiloh, IL 62221

6100 West Main St. 
Belleville, IL 62223

1900 Carlyle Ave.  
Belleville, IL 62221

3 Convenient Locations 
to Serve You.

w w w. c a n d c c u . c o m

HOURS AT ALL LOCATIONS

Lobby
Mon. - Fri. 9 a.m. to 5 p.m.
Sat. 9 a.m. to Noon

Drive-up
Mon. - Fri. 8 a.m. to 6 p.m.
Sat. 8 a.m. to Noon

ABBY 24-hour automated teller
618-257-3861



ABBY
 keep

in touch with
Helps you

your money.

Catholic & Community Credit
Union’s audio response system
lets you get all of your 
Account Balances By Yourself.

ABBY is the most convenient
way to make many of your
financial transactions.

ABBY turns a touchtone phone
into your personal automated
teller.

You can access your accounts
through ABBY from almost
any touchtone phone ....
anywhere,
anytime.

When using the ABBY System for the first time, 
use the last four digits of your social security 
number as your pin number.  When you enter 
the system you can change your pin number to 
any 4-digit number you would like.

Call the Credit Union office at 618-233-8073
if you have any questions, or if you are 
experiening difficulties with the system.

Greeting & Top Menu

    1. Access Member Account

      Account Number & Pin

         1. Share Checking

         2. Other Shares - Which Suffix?

         3. Loan Accounts - Which Suffix?

         4. Transfer/Withdraw

1. Current Balance
2. Last 5 Transactions
3. Verify Cleared Check
4. Last 5 Checks Cleared

1. Current Balance
2. Last 5 Transactions

1. Current Balance
2. Last 5 Transactions

1. Transfer Share to Share
2. Request Check
3. Transfer Loan Payment

Greeting & Top Menu

    2. Curent Share & Loan Rates
      1. Share Rates
      2. Certificate Rates
      3. Loan Rates

    3. Hours of Operation

    8. Change Your Pin

9. Back to prev. menu       *Repeat Last Prompt
       (throughout system)          (throughout system)


